[TamsTka g motpeduTenei

IloTpeduTeb, 3HAN CBOM MpaBa!

Kaxnprii neHb, coBepiiasi MOKYNKH B Mara3uHax, IMOJb3YSICh Pa3IMYHbIMU
BUJIAMU YCIIYT (MEAMIIMHCKUMH, KUIUIIHO-KOMMYHAIbHBIMH, 00pa30BaTEIbHBIMUA U
1p.), 3aKJII0Yasi IOTOBOPHI Ha BHITIOJHEHHE paboT, HEOOXOAMMO TOMHUTD, YTO BCE MBI
SABJISIEMCSI TIOTPEOUTEISIMH.

OCHOBHBIM JIOKYMEHTOM, PETYIUPYIOIIUM MOTPEOUTETHCKUE OTHOILICHUS (TO
ecTb IpaBa M OOA3aHHOCTH, OTBETCTBEHHOCTh MEX]y MOTpeOUTEIeM, MPOAABIIOM.
UCIIOJHUTENEM YCIyr W T.A.), sBusercs 3akon P® «O 3ammre mnpas
norpeouresein» or 07.02.1992r. Ne 2300-1, ycraHaBIMBAIOIIUN CIIEAYIOIINE
OCHOBHBIE TTpaBa MOTPEOUTENECH:

1. IIpaBo Ha 6e30macHOCTH TOBapa (padoThbl, YCJIYTH).

JlanHoe mpaBo perynupyercs cT. 7 3akoHa W O3HA4yaeT, 4yTo ToBap (pabora,
ycliyra) mpy OOBIYHBIX YCIOBUSAX €r0 MCIIOJIb30BaHUA, XPAHEHUS], TPAHCTIOPTUPOBKHU
U yTHIM3aluu ObUT Oe30maceH Jyisl *KU3HU, 3JI0POBbSI MOTPEOUTENS, OKpYKarolen
Cpempl, a Tak)Ke HEe MPUYMHSII Bpeld HMMYIIECTBY moTpedutens. TpeGoBaHus,
KOTOPBIE JODKHBI 3TO 00CCIICUNBATH, ABJISIOTCS 005S3aTeIbHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBIICHHOM UM TIOPSIIKE.

N3rotoButens (MCHOMHUTENB) 00513aH oOecrneurBaTh O€30MacHOCTh TOBapa
(pa®oThI) B TE€YEHUE YCTAHOBJIECHHOT'O CpPOKa CIY>XObI WM CpPOKa TOJHOCTH TOBapa
(paboThI).

Bpen, mnpuyuMHEHHBIA KU3HU, 370POBBI0O WM HWMYIIECTBY MOTPEOUTENS
BCIIEACTBUE  HeoOecmedeHuss Oe3omacHOCTH  ToBapa  (paboThl),  MOJJICKUT
BO3MEULICHUIO.

He nomyckaercs mpojaxka ToBapa (BBINOJIHEHUE paOOThHI, OKa3aHUE YCIYTH), B
TOM 4YHCIIE UMIIOPTHOTO ToBapa (pabotel, yciyru), 0e3 wuHpopmanuu 006
00s3aTEILHOM MOATBEPKICHUN €r0 COOTBETCTBUS YCTAHOBIIEHHBIM TPEOOBAHUSM.

2. IIpaBo Ha ka4yecTBO TOBapa (padoThl, yCJIAYIH).

JlaHHOe mpaBO peryiaupyercss cT. 4 3aKkoHa M O03HAYaeT, 4YTO MpOAaBEll
(uciomHUTENb) 0053aH MepeaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTE PaboTy, OKa3aTh
yCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET I0TOBOPY.

[Ipu oTcyTCTBUMM B JAOrOBOpE YCIIOBUW O KadyecTBE ToBapa (paboTbl, YCIYTH)
npojaBell (MCHOJHUTENb) 00s3aH Mepenarh IMOTPEOUTENI0 TOBap (BBIMOJHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIONIUNA OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSIM
Y IPUTOJIHBIN JIS LEeNel, Ui KOTOPhIX ToBap (paboTa, yciayra) Takoro pojia 0ObIvHO
UCIIOJIB3YETCS.

Ecnu nmponaseny (MCHOSHUTENb) MPHU 3aKIIOYEHUH J0rOBOpa ObUI MOCTAaBJICH
noTpedbuTereM B M3BECTHOCTh O KOHKPETHBIX MLENsAX MPUOOPETeHHs ToBapa
(BbIMIONIHEHUST pabOTHI, OKa3aHWs YCIyTH), NpoAaBel] (MCIOJHUTENb) O00s3aH
nepenaTh NOTPEOUTEN0 TOBap (BBINOJHUTH PabOTy, OKazaTh YCIYry), MPUTOJHBIN
JUISL KCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU LIEJISMHU.
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[Ipu mpomake ToBapa mo oOpasimy U (WJM) OMUCAHUIO TIPOJABEl] 00s3aH
nepenaTh MOTPEOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pasily  (MIJIH) OMMMCAHUIO.

Eciu 3akoHaMM WM B YCTaHOBJICHHOM UWMH TOPSJAKE TMPETYCMOTPEHBI
oOsi3aTeNibHBIC TpeOOBaHUS K TOBapy (pabote, yciyre), mpojaBel] (MCIOJHHUTENb)
o0si3aH TepeAaTh MNOTpeOUTEN0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIINN ITHM TPEOOBAHUSIM.

3. IIpaBo Ha uHdopmauuI0 0 TOBapax (padorax, ycjayrax).

JlanHoe mipaBo perynupyetcst c¢r. 10 3akoHa u o3Hayaet, 4to M3rotoBUTEIH
(ucTIONMHUTENb, MPOJaBel]) O00s3aH CBOCBPEMEHHO NPEJOCTaBIATh MOTPEOUTEIIO
HEOOXOJMMYI0O W JOCTOBEpHYIO HHGOpMANHMI0 O ToBapax (paboTax, yciyrax),
00eCIeunBaOIIyI0 BO3MOKHOCTh UX MPABUIILHOT'O BHIOOPA.

Nudopmarus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOJKHA
COJIEpKaTh:

- HaUMEHOBAHHME TEXHUYECKOTO perlaMeHTa WM MHOE YCTaHOBJIECHHOE
3aKOHOJaTeIbCTBOM Poccuiickoit denepanui 0 TEXHUYECKOM PETYIUPOBAHUU U
CBUJIETENIBCTBYIOIIEE 00 0053aTeIbHOM TMOATBEPXKJICHUH COOTBETCTBHSI TOBapa
0003Ha4YEcHHE;

- CBeleHHA 00 OCHOBHBIX MOTPEOMTEILCKHX CBOMCTBaX ToBapoB (pador,
yCIIYyT), B OTHOIICHUM NPOJYKTOB MHUTaHUS CBEACHUS O cocTaBe (B TOM YHCIE
HAaUMEHOBAHUE HCIIOJIb30BAHHBIX B TMPOILIECCE U3TOTOBJICHHS MPOAYKTOB MUTAHUS
MUIIEBBIX H00aBOK, OMOJOTHUYECKH aKTHBHBIX J100aBOK, MH(POpMAIUS O HAJIUYUU B
MPOAYKTAaX TUTAaHUS KOMIIOHCHTOB, TIOJYyYEHHBIX C TPUMEHEHHEM TEHHO-
WH)XEHEPHO-MOAU(DUIIMPOBAHHBIX ~OpPraHU3MOB, B Clydae, €Cld COJEpKaHHe
YKa3aHHBIX OPTraHW3MOB B TaKOM KOMIIOHEHTE COCTaBJISET Oojiee JEBATU JIECATHIX
MPOILICHTA), TUIIEBOM IIEHHOCTH, HA3HAYEHUH, 00 YCIOBUSIX NMPUMEHEHUS U XPaHEHUS
MPOJYKTOB MUTAHUS, O CTIOCOOAX U3TOTOBJICHHS TOTOBBIX OO, Bece (00beme), nare
U MECTE M3TOTOBJICHUS U YIMaKoBKU (pacacoBKW) MPOAYKTOB MHUTAHMS, a TAKXKE
CBEJICHUSI O TMPOTUBOMOKA3AHMSAX JUIsi MX TPUMEHEHUS TPU  OTIAEIBHBIX
3aboneBanusx. [lepeuens ToBapoB (paboTt, ycayr), nHGOpMAIHS O KOTOPBIX JOHKHA
coJiep KaTh MPOTUBOMOKA3AHUS I UX MPUMEHEHUS TIPU OTICIbHBIX 3a00JIEBAHUSIX,
yrBepxkaaercs [IpasurensctBoMm Poccuiickoit @enepanuu;

- IIeHy B pyOJisIX M YCJIOBHSI NMPUOOpPETEHUs TOBAapoOB (paboT, yciyr), B TOM
yucjae TpU MPEJOCTaBICHUM KpeauTa pasMep KpeauTa, TMOJHYI0 CyMMYy,
MOJJICXKAILYIO BBIILJIATE TOTPEOUTENEM, U TPAPHUK MOTALIECHUS STON CyMMBI;

- TAPaHTUHHBIN CPOK, €CIIK OH YCTAHOBJICH;

- mpaBuja U ycioBus 3(PEKTUBHOTO U 0€30MacHOTO MCIIOJIb30BaHUs TOBAPOB
(pabor, ycyr);

- CpPOK CIyXObl WJIH CPOK TOJTHOCTH TOBAapoB (paboT), YCTaHOBJIEHHBIM B
COOTBETCTBHUH C HACTOSIIUM 3aKOHOM, a TAK)KE CBEJICHUS O HEOOXOIUMBIX IEUCTBUSIX
MOTPEOUTENSI TI0O UCTEYEHUN YKA3aHHBIX CPOKOB M BO3MOKHBIX TOCJIEACTBUSX MPHU
HEBBITIOJIHEHUH TaKUX JCHCTBUM, €Ciu TOBaphl (paboThl) MO MCTEUCHUU YKa3aHHBIX
CPOKOB TPEACTABIISIOT OMACHOCTD JJIS KU3HU, 3I0POBbSI U UMYIIECTBA MTOTPEOUTEIIS
VIV CTAHOBSITCSI HETIPUTOTHBIMU JJTSI UCTIOB30BAHUS 110 HA3HAYCHHIO;
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- aapec (MecTo HaxXxOXJeHus), pupmMeHHOe HauMEHOBaHUE (HAMMEHOBAHME)
U3TOTOBUTENS (MCIIOJNHUTEINS, TMPOJABIA), YIMOJIHOMOYEHHOW OpraHW3allui WA
YIIOJTHOMOYEHHOTO WHIMBHUYyaLHOTO MPEANPUHUMATEIS, UMIIOPTEPA;

- uHpopmManuo 00 00s3aTETFHOM TMOATBEP)KIEHUU COOTBETCTBHUS TOBApOB
(pabor, yciyr);

- nH(GOPMAIIMIO O TIPaBHJIAX MPOJAKHU TOBAPOB (BBIMOIHEHHUS PadOT, OKa3aHUs
yeuyr);

- yKazaHu€ Ha KOHKPETHOE JHII0, KOTOpoe OyAET BBINOIHATH padoTy
(oKa3pIBaTh yCIyry), U HHGOPMAIMIO O HEM, €CITM 3TO UMEET 3HAYCHHE, UCXOMIS U3
xapakTepa padoThl (YCIyTH);

- yKa3aHHW€ Ha HWCIOJIb30BaHWE (HOHOTpAMM IPH OKA3aHUH Pa3BIICKATEITHHBIX
YCIIYT UCTIOITHUTEISIMU MY3BbIKATbHBIX TTPOU3BECHUN.

Ecnu mpuoOpeTtaeMsiii moTpeduTesemM ToBap ObUT B YIIOTPEOJIECHUHU, WIK B HEM
YCTpaHsUICS HEAOCTATOK (HEJOCTATKH), TOTPEOUTENIO JOJIKHA OBITh MPEIOCTaBICHA
uHdopmarus 00 TOM.

4. IIpaBo Ha cy1eOHYI0 3aILMTY.

B coorBerctBUM co c¢T. 17 3akoHa, 3ammTa mnpaB norpeoduTeiei
OCYLLIECTBJIAAETCS CY/I0OM.

Hckn o 3ammre mpaB mOTpeOUTENEl MOTYT OBITH MPEABSABICHBI IO BHIOOPY
UCTLA B CY]l [TO MECTY:

- HaXOXJCHHSI OpraHU3allMH, a €CJIU OTBETYMKOM SIBJIACTCS WHIMBHUAYaTbHBIN
NPEeANPUHUMATEND, - €T0 JKUTEIbCTBA;

- )KUTEJIbCTBA WU NPEObIBAHUS UCTLA;

- 3aKJIFOYEHHUS WM UCIIOJIHEHUS JOTOBOPA;

- €CIM UCK K OpraHu3allid BBITEKAET W3 JCATENbHOCTH €€ (uimana Wiu
IPEJICTaBUTENIBCTBA, OH MOXKET OBITh PEIBSIBICH B CY/I.

[ToTpebutenu no uckam, CBI3aHHBIM C HAPYLIEHUEM UX MpaB, OCBOOOXKIAIOTCS
OT yIUIaThl TOCYJAapPCTBEHHOM NOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepanuu 0 HaJIorax u coopax.

B cootBerctBun co cr. 15 3akona Poccuiickoit ®@enepanun ot 07.02.1992
No 2300-1 «O 3amure mpaB moTpedUTENei», 3a MPUUUHEHHBIM MOpaJbHBIA Bpe
NOTPEeOUTENIO, BCIEACTBUE HAPYIIEHUH €ro MpaB, MPEAyCMOTPEHHBIX 3aKOHAMHU U
npaBoBbIMU akTamMu Poccuiickorn ®Penepanuu, peryJivpyrolliMUA OTHOLICHUS B
objlacTU  3alIUThl TpaB MoOTpeOuTened, TMOICKUT KOMIeHcaus. Pasmep
KOMIIEHCAIIMM MOpPAJIbHOTO BpeAa OMpENeNsieTcsl CyI0M U HE 3aBHCHUT OT pa3mepa
BO3MEILIEHHUS UMYIIECTBEHHOT'O Bpea.

[Ipu ynoBneTBOpeHHH CcyAOM TpeOOBaHUII NOTPEOUTENS, YCTAHOBJIEHHBIX
3aKOHOM, CYJ  B3bICKMBA€T C  H3rOTOBUTENS  (MCHOJIHUTENSA, IPOJABIIA,
YIOJHOMOYEHHOM  OpraHu3aluyd WM  YIOJHOMOYEHHOTO  MHIAMBHUIYAJIBHOIO
OpeanpuUHUMATENsl, HUMIIOpTEpa) 3a HecoOJoAeHHE B JOOPOBOJIBHOM MOPSIKE
yIOBIETBOPEHUS TpeOOBaHUH moTpedutens mrpad B pazMepe MAThACCAT MPOIICHTOB
OT CYMMBI, NPUCYKJIECHHOW CyAOM B MOJB3y mnotpedutens (4. 6 cr. 13 3akona
Poccuiickoii @eneparun ot 07.02.1992 Ne 2300-1 «O 3ammre npas noTpeOUTENE»).



