PocnoTtpebHansop nHopMmupyeT notpedbutenen oo
YCIOBUAX BO3BpaTa TOBapoOB C HegoCTaTKaMm

B cBA3K ¢ BO3pOCLUMM YMCNIOM KOMMEHTapPUEB B COLMArbHbIX CETSX O TOM, YTO
HeKoTopble NOTPEBUTENN CTOMNKHYIUCL C YAepXXaHNEM AEHEXHbIX CPeACTB 3a BO3BpaT
HeKa4yeCTBEHHbIX TOBapoB, PocnoTpebHaa3op pasbsACcHSET: y noTpebutensa eCcTb NnpaBo
BEPHYTb HEKAYECTBEHHbIN TOBap NpPoAaBLy, B TOM YMCIie Yepe3 MapKeTnnenc (KoTopbIn
B TEpMUHONOrMM 3akoHa Ha3blBaeTCcs «BnagenbLuem arperatopa nHdopmauum o
TOBapax»).

Mpn BO3BpaTe HEKAYECTBEHHOIO TOBapa NpoAasLibl UM MapKeTnencbl He MOryT
B3MMaTb UM yaepXXuBaTb AEHEXHble cpeacTBa noTpebuTtenemn, NOCKOSbKY MMEHHO Ha
npogasLa 3akOHOM BO3SIOXXeHa 0653aHHOCTb NPUHATL TOBap C HEQOCTaTKaMu U
NPOBECTM NPOBEPKY KAa4YecTBa, a Takke BEPHYTb NOTPEOMTEN0 CTOMMOCTb
HeJ0OpOoKaYeCTBEHHOW BELLM (€CNM Hann4ne HegOCTaTKOB NOATBEPAUIIOCD).

Mpeactasutenn Wildberries noareepaunu PocnotpebHagsopy, YTo B HacTosiLee
BpeMsi KoMNaHna BedeT paboTy No aBTOMaTU4eCKOMY BO3BpaTy AEHEXHbIX CPeacTB,
CNMCaHHbIX 3a 0bpaTHyo aocTaBky bpakoBaHHOro ToBapa. OTaensHoro obpalleHus B
cnyx6y noaaepxkn He TpebyeTcs, NOCKOMbKY BCA MHpOpMaLns O 3akasax
noTpebuTtenen, No KOTopbIM ObINO NOATBEPXAEHO HanM4ymMe bpaka, ecTb Y TOProBom
nnowaakun. >Kanobbl obpabaTbiBaoTCS B pearibHOM BPEMEHU, OTBETLI MO HUM ByayT
[oBefeHbl 40 CBeAeHUs 3asBUTENEN.

YkasaHHasi npobnema morna BO3HUKHYTb B CBSA3M C NEPEXO40M KOMMaHUM Ha
HOBbIN CepBUC Bo3BpaTa OpakoBaHHbIX ToBapoB. [Npeactasutenu Wildberries
Co0bLWMIn, 4YTO B LIENSAX NOBbLILLIEHNSA KavyecTBa 0b6cnyxnBaHna B bnuxkaniuee Bpems
obpalueHnsa no 6paky Ha4yHyT obpabaTbiBaTbCS NpOAaBLAMU CAMOCTOATENBHO.
lMockonbKy KOMMNeHcaumst NOTpebuTento CToMmocT obpaTHON AOCTaBKN B TaKNX
cnyyasx 6yaeTt oCcyLeCTBATLCS NPOAABLOM, 3TO NOBLICUT X MUHAPOPMUPOBAHHOCTL O
npeTeH3unsax noTpebutenemn n sanHTepecoBaHHOCTb B nNpoaxe bonee KayeCTBEHHbIX
ToBapoB. Ecnn nokynatenb 6yaeT He cornaceH ¢ NPUHATLIM NPO4aBLOM peLlEHNEM, OH
CMOXeT obxanosaTtb €ro Ha noprane.

Takxke B KOMMNaHum coobLMnn, YTO NporpaMmma OTBETCTBEHHbIX MOKYMOK, 3anyLleHHas B
Wildberries ¢ 2021 roga, no3BongeT NoKynaTesnisiM, KOTOopble BO3BpaLLaoT Marno BeLlen
N UMEIOT BbICOKUIM NPOLEHT BbIKyNna, He onfa4vMBaTh yCryry obpaTtHom
TPaHCNOPTMPOBKN KAa4ECTBEHHbIX TOBApOB, HE NoAOoLWEeALNX MO KaKUM-NMBOo NpuyYnHam.
CrangapTHasa goctaBka TOBapoB B OOMbLUMHCTBO PEMMOHOB OCYLLIECTBIISETCA
B6ecnnaTHo.

YunTbiBas NOBbILIEHHbIA MHTEPEC CO CTOPOHbLI MOTPEDUTENEN K NUBMEHEHNAM
NPUBbBIYHBLIX CEPBUCOB M YPOBHA 06cnyxmnBaHua, PocnoTpebHan3op B HacTosLee
BpeMs yaensieT noBbILEeHHOe BHUMaHME K CUTyauumn ¢ BO3BpaToOM TOBapOB U elle pas3
HanoMuHaeT:



1. Bo3BpaT HeEKa4YeCTBEHHbIX TOBApPOB HE MOXET CONpoBOXAaTbCA TpeboBaHeM
onnaTtuTb pacxodbl Ha Takon Bo3BpaT (MyHKT 1 ctaTbmn 18 3akoHa «O 3awmTe npas
notpeburteneny: no TpeboBaHMIO NpoaaBLUa M 3a €ro c4HeT NoTpeduTenb AOMKEH
BO3BpPaTUTb TOBap C HeJocTaTKamu.).

2. Bo3BpaT Ka4yeCTBEHHbIX TOBAPOB (B TeYeHne 7 AHen C MOMeHTa nepenayu
TOBapa), NPMOBpPETEHHbIX AUCTAHLMOHHO, MOXET COMPOBOXAATbCS B3MMaHMEM NnaThbl
(nyHKT 4 cTtaTbn 26.1 3akoHa «O 3awmTe npaB noTpebuTenen»: Npu oTkase
notpebutens oT ToBapa NpoAaBeL, AOSPKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
ynnadeHHyto notpeburtenem no AOroBopy, 3a UCKIYEeHMeM pacxo4oB nNpodaBua Ha
AOCTaBKy OT NoTpebnTens Bo3BpaLLeHHOro ToBapa, He No3gHee YeM Yepes AecsATb
OHEN co OHA NpeabsaBneHns notpebutenem cooTBeTcTByOLErO TpeboBaHms).

3. Npoaasubl 1 MapKeTnencsl Bpase TONbKO yIyyllnTb YCII0BUS BOo3BpaTa
TOBapOB.

4. Itobble NonbITKM YXyALNUTb NOMOXEHUSA NoTpebutenemn npecekaroTcs
PocnoTtpebHan3opom B paMmkax YCTaHOBMEHHbIX MOTHOMOYMI B CTPOrOM COOTBETCTBUM
C 3aKOHOM.



