PEKOMEHOALUUU TPAXXOAHAM: O npaBax
noTpedutenen B AHW pacnpopax u akumm «4epHas
NATHULA»

B cBs3M ¢ akunamMu pacnpogax «4epHas NnaTHULa», KoTopble NPOBOAAT MHOMMe
Toprosble nnowaaku, PocnotpebHagsop obpawaeT BHMMaHWe noTpebuTtenen Ha pag,
Knio4eBbIX 0COOEHHOCTEN NpoaaXXn ToBapoB Yepes HTepHeET.

1. TmaBHOE NpaBuno Nokynok yepe3 UHTepHeT

Ot ToBapa, KynneHHoro B MHTEpHeT-MarasuHe, B TOM Y1CIe, B paMKax akuumn «4epHas
NATHULA», NoTpebuTens Bnpase oTkasaTbCsa B Ntoboe Bpemsa 40 ero nepegayu
notpebutento NpoaaBLOM NGO YNOTHOMOYEHHbBIM UM NINLOM, @ NOCne nepegayn
TOBapa - B TedeHne cemMun gHen (ecrnv B OTHOLLEHUN NpnobpeTeHHOro ToBapa CoOXpaHeH
ero ToBapHbIN BUA, NoTpebutenbckne CBOMCTBA). ATO NPaBUIIO HE pacnpoCTpaHAeTCs
TONbKO Ha nekapcrtea. ObpaTnte BHUMaHWE, YTO BCKPbITUE HEKOTOPbLIX TOBApOB
(kocmeTuka, ogHOpa3oBada nocyaa, rmrmeHnyYeckne cpeacTea u Ap.) MOXeT NPUBECTU K
noTepe Mx TOBapHOro BMAa, KPOMe TOro, ApYron nokynaTerib nocyYuTaeT Takon ToBap
NoTepsIBLLMM CBOM NOTpebuTenbckMe CBOMCTBA.

2. NMpopaBey n arperatop MHopmaumm o ToBapax

C pasButmem NHTepHeT-TOProenun Bce 60bLLE NOKYNOK COBEPLUAETCA Ha KPYMHbIX
TOProBbIX NfoLwanKkax, KoTopble caMn He Bcerada BbICTynakoT B ponu npogasua (He
ABNATCA COOCTBEHHUKOM TOoBapa). Takme MapkeTniencbl NPUHATO Ha3bliBaTb
«Bnagenevy, arperatopa MHopMaunm o ToBapax u ycrnyrax» (Mnu NnpocTo - arperaTop).
Mo 3akoHy y npoAasua 1 arperatopa pasHble 0693aHHOCTW.

3. YcnoBusa u ueHa ToBapa no akuuu

MpopaBeL 0653aH 4eTko cchopMynUpoBaTh YCNOBUSA U LIEHY NpuobpeTeHns ToBapa no
akumun. Tonbko ecnu npoaasel, NpaBUIibHO U JOXO44YMBO LOHECET MHdopMaLmo o
nokynaTens, Mexay HUMN He BO3HUKHET HUKAKNX KOHPITUKTHBLIX CUTYaLNN.

MpopaBeLl 0653aH nepenaTb NOTPEOMTENIO 3aKa3aHHbIN TOBap, AaXe eCrv OH eLe He
onnayeH. [1oroBop cuMTaeTcs 3aknioyYeHHbIM C MOMEHTa Bblgaun NpogaBLOM
MOKynaTento KaCCOBOIroO UM TOBApPHOro Yeka Sinbo MHOro JOKYMEHTa,
nogTeepXxaatoLlero onnarty Tosapa, UM ¢ MOMeHTa NonyyYyeHus NpoaaBLIOM
coobLeHns 0 HaMepeHUn NoKynaTensa NpModbpecTy ToBap (3aknyYnTb AOrOBOP).

4. [loctaBKa TOYHO B CPOK

MpopaBel 06s13aH NnepenaTb TOBap NOKynaTento B NOPSAKE N CPOKU, KOTOPbIe
yCTaHOBIIEHbI B foroBope. Ecnun ToBap onnayeH, HO npoaasey, TAHET C OTIPY3KOW uUnu
AO0CTaBKOW TOBapa, To noTpebuTtens Bnpase notpeboBath ynnaTbl eMy 3a KaXabl AeHb
NPOCPOYKN HeycTorku (NeHn) B pasmepe 0,5% cymmbl OT NpeaBapuUTenbHON onnaTthl
ToBapa. BAXXHO: ecnu ToBap He 6bin1 nepegaH NnoTpebuTento no ero BUHe,
nocrnegyrowias ocTaBka NpoM3BOANTCA B HOBbIE CPOKM, COrflacoBaHHbIE C NPOAABLIOM,
Ha yCNnoBUSAX, NPeayCMOTPEHHbIX JOrOBOPOM PO3HUYHOM KYMIN-MPOAAXMU.



5. MoxeT N1 NpUHATL TOBap POACTBEHHUK UITU 3HAKOMbIN

[ocTaBneHHbI TOBap nepegaetcsa NnoTpedbuTento No ykazaHHOMY UM agpecy, a npu
oTCyTCTBUM NOTpebuTtens - niobomy nuuy, npeabasmBLieEMY MHGOPMALINIO O HOMEpEe
3akasa, NMbo MHOoe (B TOM YMCre ANEKTPOHHOE) NOATBEPXKAEHNE 3aKITOYEHNA AOroBOpa
PO3HUYHOW KyNnu-NpoAaxun unm opopmreHne 3akasa, ecnm nHoe He npeaycMoTpeHo
3akoHogaTtenbcTBoM Poccunckon denepaumm nnm 4oroBOPoM pO3HUYHOM Kynnu-
Npogaxu.

6. U3berante HaBA3bIBaHUSA

He ponyckaeTcs HaBa3biBaHWe OOMOSMHUTENbHbLIX TOBApPOB U ycnyr. KOMNIeKTHOCTb
TOBapa onpegensieTca nsrotosuternem. lNpoBepka ka4yecTBa 1 KOHCYNbTUPOBAHMUE MO
BblOOpY TOBapa BOO6LLE HE MOTYT ABMSATLCA LONOSTHUTENbHBIMW YCIyramu, NOCKOSbKY
BX0OAT B 06s13aHHOCTM npogasua. Ecnn notpebuTtento npeanaraetca 3acTpaxoBaTtb
TOBap UNW paclMpUTb rapaHTuio, cnegyeTt y4nTbiBaTh, YTO rapaHTUMHBIA CPOK,
3asIBNEHHbIN U3roTOBUTENEM HE MOXET OblTb YMEHbLUEH M SOMMKEH ObITb packpbIT
npogaBLOM [0 3aKo4YeHUs AoroBopa. 3a4acTylo T.H. «NporpaMmmMbl CTPaxoBaHUA» UIu
MHOW «3aLMTbl NoKynatens» aybnupytot B cebe 06513aHHOCTM, KOTOpbIE NpogaBeL, Unm
N3roTOBUTENb OOIMKHbI BbIMOMHATL B CUAYy 3aKOHa (Hanpumep, oCcyLLecTBASATbL 0bMeH
TOBapa Ha Ka4yeCTBEHHbIV UM €r0 PEMOHT).

7. Cpoku Bo3BpaTa ToBapa

B cnyyae, ecnu nHgopmanms o nopsiake N cpokax BoO3BpaTa ToBapa Haasexatllero
KayecTBa He Oblna NnpegocTaBneHa B NMCbMEHHON (hopMe B MOMEHT AOCTaBKM TOBapa,
nokynaTesib Bnpase 0TKa3aTbCsa OT ToBapa B TedeHne 3 MecsiLeB C MOMEHTa nepegayu
ToBapa.

8. HekayecTBeHHbIN TOBap BO3BpaljanTe cpa3sy

Ecnun ToBap, npnobpeTeHHbIn B IHTEpHETE, OKasancsa HeHaanexalero kayectsa, T0 B
3TOM cry4ae noTpebutensb B OTHOLLEHUM TOBapa C HefoCTaTkaMu B LenaxX 3auTbl
CBOUX NpaB UMeET BCe Te Xe Npasa, YTo U Npu «TpaguuMoHHON» (ohnanH) Toprosre.
Cratbu 18-24 3akoHa «O 3awmTe npasB noTpedbutenen» npegycMmatpmBaioT
BO3MOXHOCTb 3aMeHbl TOBapa Ha HOBbIW, NepepacyeTa CTOMMOCTH, a TaKKe Bo3BpaTa
npogasLy ToBapa ¢ HegocTtaTkaMmun. Yem paHblLue 3asBUTE O HaNnuyYnm HegocTaTka B
ToBape, Tem nerde 6yget npogasuy pasobpaTbCcsa ¢ 3TOM Npobnemon.

9. Kak oTnuuunTb arperartopa ot npoaasua

3akoH «O 3awmTe npaB noTpebutenen» B CBA3N C NPUHATMEM NO UHULMATUBE
PocnoTtpebHagsopa nocrneaHux nonpaBok, NpeaycMoTpen AONONHUTENBbHYIO 3aLLuTy
noTpebutenen Npun NoKyrnke TOBapoB (M 3akase ycnyr) Yepes T.H. CanTbl (MPUNOXEHNS)
BnagenbLeB arperatopoB MHGOpMauum o ToBapax (ycnyrax). K HUM OTHOCATCA Takue
NHPOPMAaLMOHHbBIE PECYPCbI, HA KOTOPbIX NOTPEOMTENb UMEET BO3MOXHOCTb NOMNYyYnNTb
MHopMauuio o Toeape (ycnyre), opopmMuTb 3aKas 1 onnaTtutb ero. BaxkHon
0COBEHHOCTBIO TaKNUX PECYPCOB ABMSETCH UX OTBETCTBEHHOCTb 32 AOCTOBEPHOCTb
MHopMaUnmn o pakTU4eCcKoM npogasue (UcrnonHuTene).



10. 3a yTO OTBE4aeT arperaTtop

Ha BnagenbLeB arperaTtopoB Bo3raraeTcs OTBETCTBEHHOCTb 3a YObITKM noTpebuTtens
n3-3a He4OCTOBEPHbIX CBeAeHUN o0 ToBape nnbo npoaasue. Npu atom B 3akoHe «O
3awuTe nNpaB noTpebutenen» HasBaHbl Cryvyam Ux ocBOBOXAEHNS OT OTBETCTBEHHOCTH.
Hanpumep, ecnu Bnagenew arperatopa He UsMeHssn nHopmaumio o Toape (ycnyre),
TO TpeboBaHne NoTpedbuTens 0 BoO3MELEeHUN emMy YObITKOB, MPUYMHEHHbBIX NPOAaXKeN
ToBapa (MM okasaHus ycrnyru) Ha OCHOBE HEemnoJSIHOM UNU HeOCTOBEPHOM NHpopMaLmn
OOITKHO agpecoBaTbCA HaNPAMYO NpoaasLy (MCMOMHUTESO YCyrn).

11. Kak BepHyTb AeHbIM Yepe3 arperatopa

3akoHom «O 3awmTe npaeB NoTpebuTenen» yCTaHOBMEHbI Cnydaun, B KOTOPbIX BNnagenew,
arperaTopa no TpeboBaHuio NnoTpebutensa obs13aH BEpHYTb CyMMY NpenBapuTenbHOM
onnartbl ToBapa (ycnyru). B yactHoCcTH, 3TO cuTyauuu, Korga ToBap He JOCTaBreH
(ycnyra He okasaHa) B CpPOK, 1 NoTpebuTernb B CBA3M C 3TUM Hanpasui NpoaasLy
(ncnonHuTento) ysegomrieHne o6 oTkase OT HUX U coobLmn o6 aTom BnagenbLy
arperaTtopa. B Bo3BpaTe Takoun npegonnaTtbl MOXET OblTb OTKa3aHO NoTpebuTtento, ecnu
npoAaseL NpeaoCcTaBvT NOATBEPXKAEHNE O Nepegaye ToBapa noTpedbuTento.

CoBeTbl noTpedbuTensim:

1. MNMpoBepbTe LeHy Ha ToBap CO CKUAKOM y ApYyrnx npoaasuoB. Ecnun ToBap
HEOXMOAHHO «nogopoXarn» nepeq akunen u Co CKUAKOM CTOUT CTOSbKO e, CKOMbKO U
paHbLLe, NpuBMeYb K OTBETCTBEHHOCTU NpoAasLa (MHOrMe U3 KOTopbIX HaxXo4AaTCA 3a
pybexxom) ByaeT HEBO3MOXHO.

2. CnnWKOM HU3Kasa ueHa MOXeT CBMAeTerNnbCTBOBaTb O Npoaaxe
anbCcMULUMpPoOBaHHOIO UM KOHTpadakTHOro Toeapa. NonpobynTte 3anpocuTb y
npoaasua cBeaeHnsa 06 o6s3aTenbHOM NOATBEPXKAEHNN COOTBETCTBUSA TOBAPOB (YCNyr)
obsasaTenbHbIM TpeboBaHuAM, obecneymBaoLLMM nx 6€30NacHOCTb A5 XKU3HM,
3[10pOBbS MoKynaTens, okpyxaroLlen cpebl U npefoTBpaLleHe NpuYMHeHs Bpeaa
MMYLLECTBY NoKynaTens.

3. ObpaTtunTe BHMMaHNE Ha CTOMMOCTb 4OCTaBKM ToBapa Ao ero onnatbl. bonbLias
CKMAKA Ha ToBap MOXeT ObITb JOCTUrHYTa 3a CHET AOPOron 4OCTaBKU.

4. YbeaunTtecb, 4TO Npoaasel, He npsaYveT nHgopmaumio o cebe. Ha cante (B
NPUNOXEHNN) AOIMKHO BbITb YKa3aHO hPMEHHOE HanMeHoBaHe (HaMMeHoBaHME)
npoAasLa, MECTO ero HaxoxaeHus (agpec), pexum padoTsl, ONPH ans topnuu,
damunus, ums, otyectso (ecnu numeetcs) n OFPHUMN ans vianemayansbHbIX
npeanpuHMMmaTtenen.

5. Ecnv Bbl nokynaeTe ToBap Ha canTe Bnagenbla arperatopa nHgopmaumm o
ToBapax (ycnyrax), To B cnyyae, ecnv ToBap He byaeT gocTaBreH B CPOK, Bbl MoxeTe
3aaBUTb TpeboBaHMe O BO3BpaTe AeHEr TakoMy NOCPEeOHUKY (arperatopy). Bosspar
Npon3onaeT B TeYeHMe AeCATU KaneHapHbIX AHEN CO AHA npeabaBneHns
notpebutenem Takoro TpeboBaHus.



6. Npun Nokynke ToBapa BbIACHUTE, B KAKMe CPOKMN OH AOSMKEH ObITb JOCTaBMEH.
MpopaseLl 06s13aH cornacoBaTth C NOKynaTenem Cpoku nepegadn ToBapa nokynaTterto.
7. OnacanTtecb (PULLMHIOBbLIX CAaUTOB U PECYPCOB, OCHOBHOM LIENbI0 KOTOPLIX ABMSETCA
He Npoaaxka TOBapoOB CO CKMAKaMu, a cbop nepCcoHanbHbIX AaHHbIX, @ TaKkKe CBe4EHUN
0 NNaTeXHbIX KapTax U Naponsax K onepaumsim npy ANCTaHUNOHHOM GaHKOBCKOM
obcnyxmBaHuu.

C obpalueHnsMmn n xanobamm notpedbuTenb MoxeT o6paTUTLCA B YNpaBneHune
PocnoTtpebeHansopa no BopoHexckon obnactu (cybbekty Poccunckon

depepaunmn) unu 3anonHUTL hopmy obpalleHns Ha oduLmManbHOM canTe
PocnoTtpebHaasopa.




